P.K. Scheerle, RN & Associates
13 April 2007

Mr. Jeff Majors
6015 Westfield Ave.
Pennsauken, NJ 08110

Dear Jeff:

Although the last 19 months have been an extremely stressful time for all of us, Bruce and I
cannot express our gratitude enough for your exceptional hard and expertise.

It was your dedication, hard work, and professionalism that helped in our situation and we are so
appreciative and thankful to have had you on our side. With the bureaucracy of the insurance
company and all the intricacies in our claim, it appeared that we were fighting an endless battle
with a fair resolution nowhere in sight. However, it was your knowledge and persistence so that
was not the case. You helped make the very best out of the circumstances and we could not more
pleased with the result.

You are truly an exceptional individual and we greatly appreciate everything that you have done
for us.

Very Best Regards,

Pf( Scheerle and Bruce Bolyard
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201 ST. CHARLES AVENUE, SUITE 4205
NEW ORLEANS, LA 70170



